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2 For details regarding this service, please refer to the April 11, 2016 release by TCN titled ‘Automatically Block 

Suspicious Calls: Tobila Phone launched on Monday, April 11.’” 

 

Under the TLC (Total Life Concierge) vision, TOKAI Group comprehensively proposes various 

lifestyle services, including energy, information and communication, and CATV services. Currently 

around 2,550 thousand customers use its services. The Group will work to improve customer 

satisfaction, and actively offer services and products that contribute to solving challenges of local 

communities and society, in addition to Tobila Phone service. 

 

3. Impact on Earnings 

No changes have been made to the most recent consolidated earnings forecast for the fiscal year 

ending March 31, 2016. 
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Phone devices for free to households wishing to use the Tobila Phone service.3 

The Company has entered into an operating agreement with Fuji City to provide the Tobira 

Phone service, and to handle the process from applications from households to installation of the 

devices in 100 homes. 

 
3 The Tobila Phone device will be provided for free, and there are no monthly usage fees for the service until 

March 2017, for both Yaizu City and Fuji City. 

 

<Details of Tobila Phone Service in Yaizu City and Fuji City> 

 
◇Yaizu City 

■ Number of households: 100 households. If more than 100 households apply, priority will be given 

to households with elderly people (65 years old or older). If more than 

100 households with elderly people apply, 100 households will be chosen 

at random. 
■ Terms:  (1) Must be a resident of Yaizu City (one device per household) 

(2) Home phones must have caller ID (such as number display) 

(3) Application deadline: Thursday, June 30, 2016 
■ Contact:  Yaizu City, Civil Division, Lifestyle Security Section, Civil Enquiries 

TEL: 054-626-1131 

 
◇Fuji City 

■ Contact:  Fuji City, Civil Division, Civil Security Section, Security and Transport 

Safety 

  TEL: 0545-55-2831 

 

 

3. Service for Areas Outside of Yaizu City and Fuji City 

The Company will offer the Tobila Phone service in the following 16 cities.  

The Company plans to work with local authorities as a locally connected company to contribute 

to the security and revitalization of local communities. 

 

[Service Areas] 

Gotemba City, Susono City, Numazu City, Mishima City, Izu City, Izunokuni City, Fuji City, 

Fujinomiya City, Shizuoka City, Yaizu City, Fujieda City, Shimada City, Nagaizumi, Shimizu, 

Kannami, Oyama 

 

For standard fees and service details please see the following link. 

http://www.thn.ne.jp/Tobilaphone/ 

 

 

[For inquiries regarding the service] 
TOKAI Cable Network Corporation 
TEL: 0120-696-942 (Toll free number within Japan only, 9:30–18:30 JST) 
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