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TOKAI Holdings Corporation 

Katsuhiko Tokita, President & CEO 

(Code No. 3167 Tokyo Stock Exchange First Section) 

 

To whom it may concern 

 

Launch of Corporate Cloud-Based Remote Desktop Service 

A new service to support workstyle innovation 

 

 

TOKAI Communications Corporation (hereinafter “TOKAI Communications”), a wholly owned 

subsidiary of TOKAI Holdings Corporation, will launch “OneOffice SmartConnect,” a cloud-based 

remote desktop service for corporate customers, as described in the attachment. 

 

Currently, public institutions and many private firms aim to implement workstyle innovation, 

and are promoting the spread of telecommuting1 through the use of personal computers at home or 

mobile devices. Telecommuting is a flexible workstyle utilizing IT and is not limited by time or 

location, and this movement is anticipated to increase operational efficiency and improve work-life 

balance, as well as contribute to solving the challenges of an aging population and invigorating 

regional communities. 

 

TOKAI Communications’ OneOffice SmartConnect allows for easy access to office computers 

through personal computers or other information devices2 at home or from other remote locations. 

This enables use of internal file servers and groupware as well as doing business using software 

installed on the office computers regardless of time or location, providing workstyle innovation 

support to customers. 

Service usage fees are monthly fees based on the number of days of use, and there is no charge 

for months when the service is not used. This will promote the service to small and medium-sized 

enterprises that were previously unable to introduce a telecommuting environment due to costs. 

 

Based on its abundant development and operational experience in internet communication 

technology (ICT), TOKAI Communications will provide proposals to meet customer needs and 

support business promotion including workstyle innovation. 

 

1 A flexible workstyle utilizing ICT that is not limited by location or time. 

(Source: “Use of Telecommuting as Countermeasures Toward Energy Conservation and Business Continuity 

Planning,” June 2011, Ministry of Internal Affairs and Communications and Japan Telework Association) 

2 Devices such as personal computers, tablets, and smartphones that can connect to the internet. 



 

Contact: Yoshihiro Taniguchi 

Public Relations and Investor Relations Office  

TEL: +81-(0)54-669-7676 

Email: overseas_IR@tokaigroup.co.jp 

mailto:overseas_IR@tokaigroup.co.jp


 

 

 

To whom it

 

A Safe a

Easy to U

TOKAI C

“Company”

September

comprehen

and data s

environme

anywhere, 

 

1. Backgr

Currentl

not bound 

desktop vir

other outsi

many case

operationa

This serv

internal co

customers 

improveme

 

2. Service

OneOffic

computers 

computers 

 

(1) Na

On

 

t may conce

and Easy

Use, With No

Communica

”) will launc

r 28, 2016 fo

nsive outsou

ecurity serv

ent that allo

from any d

round of the

ly, an increa

to particula

rtualization

ide location

s where SM

al managem

vice is geare

omputer env

can safely a

ents in cust

e overview 

ce SmartCon

from remot

can be used

me of servic

eOffice Sma

ern 

Laun

y Way to 

o Startup Co

M

ations Corpo

ch OneOffic

or small and

urcing servi

vices. At a r

ows users to

device. 

e service lau

asing numb

ar hours or 

n that allow

ns is gaining

MEs are una

ment concern

ed toward s

vironments 

access inter

tomer produ

nnect is a re

te or home 

d remotely 

ce 

artConnect 

nch of On

Connect

osts and Con

Monthly Max

oration (Pre

ce SmartCo

d medium-s

ice for corpo

rate of 100 y

o safely and

unch 

er of compa

locations. A

ws use of the

g momentum

able to impl

ns. 

uch SMEs.

at a low pr

rnal system

uctivity and

emote desk

devices. As 

without con

 

neOffice S

t to Office

nnections Ch

ximum of 1,5

esident & C

nnect, a clo

sized enterp

orate custom

yen per user

d easily conn

anies are wo

As workstyle

e same inter

m, particula

ement desk

By providin

rice, the Com

ms from rem

d sales capab

ktop service 

no informa

ncern of info

 

TOKA

SmartCo

e Compu

harged Per D

500 Yen/Use

EO: Katsuh

oud-based re

prises (SME

mers that in

r per day, th

nect remote

orking to in

e innovation

rnal comput

arly at large

ktop virtuali

ng a service

mpany prop

ote location

bilities. 

that allows

ation is reta

ormation le

AI Commu

nnect 

uters Any

Day Used (1

er) 

hiko Tokita;

emote deskt

s) as part of

ncludes clou

he Company

ely to office c

troduce new

n progresse

ter environm

e companies

ization due 

e that allow

poses a work

ns or at hom

s for safe an

ined on tho

aks. 

Septemb

unications C

ytime, An

100 Yen/User

; hereinafte

top service,

f OneOffice

ud-based em

y will provi

computers 

w workstyle

es, impleme

ments from

s. However,

 to cost and

ws remote us

kstyle in wh

me, supporti

nd easy acce

ose devices, 

ber 20, 2016

Corporation

nywhere

r Per Day; 

r the 

 on 

 Solution, a

mail, web, 

ide an 

anytime, 

es that are 

ntation of 

m home and 

 there are 

d 

se of 

hich 

ng 

ess to office 

office 

 

 

6 

n 

 

a 



(2) Ser

 

 

 
 

 

(3) Lau

Sep

 

(4) Ser

Sta

Mo

 

(5) Ser

For

htt

 

3. Usage 

 

 

* General

configur

connecti

 

 

Noteboo
tablets, 

Remo

rvice charac

Charged on

service is n

Even if offi

separate co

No concern

Easy insta

unch date 

ptember 28,

rvice pricing

artup fee: 

onthly fee: 

rvice overvie

r details on 

p://smartoff

scenario 

lly, any envi

ration chang

ing remote d

ok computers
etc. 

ote location

cteristics 

n a per-day

not used 

ice compute

ontroller) 

n of informa

allation, as n

, 2016 

g 

0 yen 

100 yen

If using

is appl

ew website 

the service

fice-c.jp/sma

ironment wh

ges to route

device and th

 

SSLs, 

(Data enc

ns 

basis (100

ers are turn

ation leakag

no special n

n per user p

g a controll

ied per mon

, please see

artconnect/

here an inte

ers or firewa

he host offic

L
cryption)

On

yen/user pe

ned off, they

ge, as no inf

network mod

per day (mo

er to remot

nth per cont

e the websit

ernet conne

alls. To use,

ce device (ins

eOffice Smar
Cloud Ce

er day), with

y can be tur

formation is

difications a

onthly maxi

ely turn on/

troller 

te below (Ja

ection is ava

, dedicated 

stallation do

(DrtConnect 
enter 

h no fees for

ned on rem

s retained o

are required

mum of 1,5

/off internal

panese only

ailable will n

software mu

oes not requi

SSL
Data encrypti

r months w

motely (requi

on the remo

d 

500 yen/user

l computers

y). 

not require 

ust be insta

uire special e

ion) 

Custom

Offic

when the 

ires 

te devices 

r) 

s, 1,000 yen

any special

alled on the

expertise). 

mer’s office

ce computers

n 

l 

e 

 

s



4. Future initiatives 

By providing a low-cost remote desktop service for SMEs with a unique pricing model in the form 

of per-day fees, the Company will promote the installation of remote desktop environments for 

customers that were previously unable to utilize such services due to concerns such as costs, 

thereby supporting customers’ workstyle innovation.  

By continuing to provide various outsourcing solutions going forward, the Company will work to 

reduce the burden placed on customers for system operation. At the same time, utilizing its 

technology and expertise from many years of experience as a system integrator, the Company will 

provide comprehensive support for its customers in every step of their system improvement and 

cloud service installation, including design, construction, operation, and monitoring. 

 

[Reference] 
■About OneOffice Solution 

OneOffice Solution is a total outsourcing service leveraging the high specification BroadCenter 

data center. With installations at over 1,300 companies, this comprehensive solution provides email, 

web, and data security services, supporting customers’ effective IT investment and business 

promotion. 

http://www.top.oneoffice.jp/ (Japanese only) 

 

* Names and logos, etc., of companies, products, and services in this document are trademarks or 

registered trademarks of their respective companies. 

[For enquiries regarding the service] 

SmartOffice Sales Department 

SmartOffice Business Department, Corporate Sales Division 

TOKAI Communications Corporation 

TEL: +81-(0)54-273-4915 
E-Mail：service@smartoffice-c.jp 

 


